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T Much interesting research has explored patterns
of economic transformation over long periods
of time from Nikolai Kondratiev to Joseph
Shumpeter and more recently: Braudel, Fernand,
Civilization and Capitalism, 15th-18th Century,
Berkeley: University of California Press, 1992;
and Perez, Carlota, Technological Revolutions
and Financial Capital: The Dynamics of Bubbles
and Golden Ages, Cheltenham, UK and
Northampton, MA: E. Elgar Publishers, 2002.
Perez, for example, argues that we are currently
in a period of transformation as the information
revolution evolves from the “installation” to the
“synergy” phase.

2 Fackler, Martin. "Toyota expects its first loss
in 70 years.” The New York Times. December
23, 2008. http://www.nytimes.com/2008/12/23/
business/worldbusiness/23toyota.html

8 “China’s SAIC Motor assessing Ssangyong bank-
ruptcy impact.” Forbes.com. January 12, 2009.

4 Perez, Carlota, Technological Revolutions and
Financial Capital: The Dynamics of Bubbles
and Golden Ages, Cheltenham, UK and
Northampton, MA: E. Elgar Publishers, 2002.

5 See Nelson, Scott Reynolds, “The Real Great
Depression,” Chronicle Review, Chronicle of
Higher Education, October 17, 2008, Vol. 55,
Issue 8 for an interesting contrast between
the 1930s and the 1870s, centering on the
different sources of a severe downturn and the
implications for economic recovery.
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“Our Company: Under the Empire.” Deutsche
Bank. http://www.db.com/en/content/company/
under_the_empire.htm

From IBM analysis of 2008 data of public
companies listed on US exchanges.

We focused on: (1) public companies listed
on AMEX, Nasdaqg and the New York Stock
Exchange that (2) had market capitalization
greater than US$1.4 billion and (3) saw their
stock appreciate by 5 percent or more in 2008
at a time when the S&P 500 Index declined by
37 percent. Our focus admittedly emphasizes
US companies; we did this as a starting point
because the crisis began in the US and so the
impact and response registered most quickly
in the US, providing more data for analysis

at this point. The S&P performance data was
accessed from: https://advisors.vanguard.
com/VGApp/iip/site/advisor/investments/
benchmarks/performanceSP?File=SPPerfRetu
rns&bench=SP

“Rabobank Group forecasts moderate
growth in profit in 2008.” Rabobank

Group press release. January 6, 2009.
http://www.rabobank.com/content/news/
news_archive/002-RabobankGroupforecasts-
moderategrowthinprofitin2008.jsp

Strayer Education offers low-cost online
degree programs at the undergraduate and
graduate levels, primarily for working adults
seeking professional advancement. Netflix
Inc.’s relatively inexpensive DVD rental
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service delivers the majority of its selections

to customers through the US Postal Service,
but also offers a subset of titles that can be
instantly streamed through high-speed Internet
connections at no additional charge.

" “An Interview with Satoshi Miura, President
and CEOQO.” http://www.ntt.co.jp/ir/library_e/
nttis/2008aut/interview.html; “NEC Video
Delivery Platform, “NC7500-VD,” Supported
by NTT’s NGN Business Services.” NEC
Corporation press release. November 6, 2008.
http://www.nec.com.au/mediareleases08/
ngnbusinessservices.htm

2McGeehan, Patrick. “On Seventh Avenue,
Goodbye, Lehman, Hello, Barclays.” The New
York Times. September 24, 2008.

8 Whitehead, Jennifer. “Tesco’s Discount
Gamble.” Brand Republic News. September
30, 2008.

4 Johnson, Kimberly, and Tom Krisher. “Ford
Bailout Money Unnecessary, Company Says.”
Associated Press. December 10, 2008.

'3 bid.

16 “Waitrose Grows Customer Numbers
and is Britain’s top Grocer for Consumer
Satisfaction.” Waitrose press release.
January 15, 2009. http://www.waitrose.
presscentre.com/Content/Detail.
asp?ReleaselD=888&NewsArealD=2

7. O'Brien, Kevin. “Chief of Vodafone
Unexpectedly Resigns.” The New York Times.
May 28, 2008.



8 Scott, Mark. “Tesco Defies Gravity.” Der
Spiegel. April 16, 2008.

¥ McGeehan, Patrick. “On Seventh Avenue,
Goodbye, Lehman, Hello, Barclays.” The New
York Times. September 24, 2008; Wai-yin
Kwok, Vivian. “Nomura Wins the Lehman Asia
Stakes.” Forbes. September 22, 2008.

20 “|celand Buys 51 Woolworths Stores.” BBC
News. January 9, 2009.

21 “IBM Archives: 1930s.” http://www-03.ibm.
com/ibm/history/history/decade_1930.html

22 Schroeder, Robert. “Goldman Sachs, Morgan

Stanley to become Bank Holding Companies.”

MarketWatch. September 21, 2008.

2 “Rolls-Royce: Britain’s Lonely High-Flier.” The
Economist. January 8, 2009.

24 de Asis Martinez-Jerez, F., V. G. Narayanan
and Michele Jurgens. “Strategic Outsourcing
at Bharti Airtel Ltd.” Harvard Business School
Publishing. July 12, 2006.

% “Lenovo Buys IBM PC for US 1.25b.” Alibaba.
August 19, 2008.

26 Porta, Matt, Brian House, Lisa Buckley and
Amy Blitz. “Value 2.0: Eight new rules for
creating and capturing value from innova-
tive technologies.” IBM Institute for Business
Value. January 2008.
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27 “The Enterprise of the Future: IBM Global CEO
Study 2008.” IBM Corporation. May 2008.
http://www.ibm.com/enterpriseofthefuture.
Based on availability of financial information,
we were able to include 530 companies in our
financial analysis. We compared performance
on three financial benchmarks: 1) Revenue
compound annual growth rate (CAGR) 2003 to
2006, 2) Net profit margin CAGR 2003 to 2006
and 3) Absolute profit margin average for 2003
and 2006. Companies that performed above
the average for those in the same industry
were tagged as outperformers; those below
the average were labeled as underperformers.

2 Jgrgensen, Hans Henrik, Lawrence Owen and
Andreas Neus. “Making Change Work.” IBM
Corporation. October 2008.

2 Gandel, Stephen. “Wall Street’s Latest
Downfall: Madoff Charged with Fraud.” Time.
December 12, 2008.

30 Rogers, Stephen, Stephen Lukens, Spencer
Lin and Edwina Jon. “Balancing Risk and
Performance with an Integrated Finance
Organization: The Global CFO Study 2008.”
IBM Corporation in cooperation with The
Wharton School and Economist Intelligence
Unit. October 2007.
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